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Choose the number that best describes the level of achievement in demonstrating each skill as an intern:
= level of performance consistently exhibited a significant level of excellence
4 = level of performance occasionally exceeded expectations
3 = level of performance met expectations
= level of performance occasionally did not meet expectations
1 = ]level of performance did not meet expecta’aons

Communication Skills

Uses professional voice tone.

Listening skills support understanding of patient needs.

Non-verbal communication (body language) supports professional communication style.
%, Builds rapport in a friendly and supportive, yet professional manner.
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Interviewing Skills

2% Gathers appropriate information in a logical sequence.

5 Uses open and closed questions appropriately.

~ & Uses follow-up questions appropnately to probe for essential information.
* Responds to patient’s responses in a non-judgmental, professional manner.
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seling and Education Skills ,

Provides information to match patient’s knowledge level and stage of change.

Clearly and concisely communicates appropriate education to support patient priorities.
Information provided is accurate.

Involves patient in establishing and prioritizing goals.

Information and goals provided are individualized to the patient.

Appropriately assesses patient’s understanding of information prov1ded

Plans for follow-up are clearly made.

Comments, Suggestions for Improvement:
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